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‘The Hideaway’ Hire Agreement  

Welcome to the Hideaway at Queen Charlotte’s Wood, we hope you enjoy your stay at our treasured activity centre and the 
beautiful surrounding woodlands. On behalf of our team of volunteer wardens, please take a few minutes to familiarise yourself 
with the items below.  

Activity Room 

All muddy/wet footwear should be left on the racks in the porch upon entry into the Hideaway. There is a main activity room 
and dining area. Gentle activities only please. Long tables are stacked in the corridor cupboard. Chairs should be placed around 
the wall. Not stacked. 

Kitchen 

The Kitchen is fully equipped to cater for 30 occupants. The cooking can be extended for up to 40 occupants.  In no 
circumstances should groups bring their own cooking equipment into the kitchen. We ask that no equipment is taken outside of 
the Hideaway. 

 Please supply your own tea towels and cleaning materials. 
 Losses or breakages must be Reported to the warden upon leaving  

Waste Disposal 

Bins are provided onsite in the Bin store. There is a general waste and a mixed recycled waste. Waste guidance 7 

 Waste on site should be sorted and segregated at source 
 General waste is for non hazardous non-recyclable waste. 
 Groups should minimise food waste but can put this in a separate bag in the general waste if require 

 Dry mixed recycling is for 
o Cardboard, Plastic Bottles (clear and coloured plastic bottles), Tin and cans (clean and empty food and drinks 

cans),  Paper. All containers must be clean and dry. 
o Groups must not put Coffee Cups, Contaminated Food Packaging, Tissues, Hand Towels or Napkins, Glass, 

Wood, textiles, Crips or sweet wrappers, Containers with any residue of food or hazardous material (e.g. paint 
tins or bleach bottles) in the DMR 

 All waste must be collected in clear refuse bags and sealed before being put in the wheelie bins 
 No hazardous waste can be disposed of on site e.g. paints, solvents, oil, fuel, pesticides, light bulbs, aerosols, batteries, 

caustics, cleaning chemicals, gas cylinders, fluorescent tubes, clinical, nappy or sanitary waste, animal waste, timber, 
rubble, large pieces of metal or other bulky waste. 

 No electrical waste can be disposed of on site 
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Bedrooms   

Each bed has a mattress cover on them, and we ask that these are not removed during your stay. The covers have an easy clean 
surface that can be wiped clean. (Mattress covers must not be removed). 
 
In the event of an accident, we ask that when wiping clean the mattress covers, that you do not use spray detergents as this can 
damage them. Please use warm soap & water or an antiseptic in water. Do not turn the mattresses over. 

Please let the warden know if there has been an accident on your departure of the site. 

 Please ensure safe and proper use of the bunkbeds, using the ladders to climb up and down. 

 Footwear must be removed before going into bunk-rooms.  
 Please discourage any food or confectionary in the bunk-rooms.             

No Portable appliances are to be plugged in, In the dorms.  

Security & Electricity  

 On your arrival the duty warden will give you a set of keys. 

 Once everybody has arrived on site and vehicles are parked, close the gate and barrier.  

 If the building is to be left unattended (e.g. for a hike) fire doors must be shut, shutters locked down and the main door 
locked. 

 Space heaters... must only be operated by leaders and storage heaters must not be touched by anybody. 
  If there are difficulties with the heating please contact the duty warden. 

 All appliances (except fridge and Storage Heaters) must be switched off if the building is to be left unattended.  
 Portable appliances (mobile phones, hair dryers) must only be used in the main activity Room. 

Parking  

Parking next to the Hideaway is strictly prohibited and vehicles must only be situated next to the building for unloading and 
loading!  

Equipment. 

We would very much appreciate that any items belonging to The Hideaway such as tables, chairs, cooking utensils, are not used 
outside of the building. 

Toilets & Shower 

On the south facing side of the building there are two toilets used by those camping on site. the hideaway is equipped with 
toilets and showers. It is expected that these facilities will be cleaned upon leaving as per the COVID risk assessment.  
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Housekeeping 

The Hideaway is kept to a very high standard of hygiene maintained by a team of volunteers. Users will be expected to clean 
the kitchen (including the cooker and grill), toilets, shower rooms, all bunk-rooms and the Activity Room at the end of their 
stay. Please allow sufficient time for this work. Mops, buckets and a vacuum cleaner are available. To avoid damage. Please 
do your best to ensure our high standard is maintained by leaving the building as you find it or better! Please report any 
damage to the warden at the end of your stay. 

Declaration  

I acknowledge the Hire agreement and content.  

 Signed: ………………………                     Print: ………………………                      Date: ………………………        

 


